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LLIS.gov Technical Updates

Improvements and changes 
 
Over the past month, there have been several subtle changes to LLIS.gov. Among other improvements, the 
events calendar and the member forum have been updated to make them easier to use. The advanced 
search features have also been improved to allow you to more easily narrow down your search results.  
 
Also, as part of the Certification, Accreditation, and Security Assessments Policy and Procedures (C&A) 
LLIS.gov member accounts must now be disabled after 45 days of inactivity. Accounts unused for more 
than 45 days will be locked upon attempted log in. However, there is no need to create a new account to 
log in. If you find your account has been locked, please contact the HelpDesk at help@llis.dhs.gov or 
(866) 476-4827 to have your password reset.  
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Pandemic Influenza Page

H1N1 updates on LLIS.gov 
 
The LLIS.gov team has updated the Pandemic Influenza page, available on the LLIS.gov homepage under 
FEATURED TOPICS, for the 2009–2010 influenza season. The page features newly released H1N1 response 
after-action reports, the latest federal guidance, state and local pandemic influenza plans, and a topic-
specific forum for members to share ideas and information. LLIS.gov members can find over 1,100 
documents on the page, including: 

� Planning for 2009 H1N1 Influenza: A Preparedness Guide for Small Business (DHS, Centers 
for Disease Control and Prevention, Department of Health and Human Services) 
This guide is intended to help small businesses write their own preparedness plans for the H1N1 
influenza threat. It also instructs business owners to encourage their employees to prepare their own 
homes and families for the H1N1 flu by developing plans to care for sick family members and 
storing a 2-week supply of food and medical supplies.  

� Reducing Transmission of Pandemic (H1N1) 2009 in School Settings (World Health 
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Organization) 
This document outlines a framework for national and local health and school authorities to consider 
when developing pandemic planning and decision-making guidance to reduce school-associated 
pandemic (H1N1) 2009 infections. The framework is applicable to primary and secondary school 
levels.  

� H1N1 Influenza (Swine Flu) 2009: King County ESF-8 After Action Report  (Public Health—
Seattle and King County, Washington) 
Public Health—Seattle and King County (PHSKC) activated the King County health and medical 
area command on April 27, 2009, in response to the rapid spread of swine influenza A (H1N1). 
PHSKC's broad response goals were to educate the public and community partners about the nature 
and potential threats of swine influenza A (H1N1), to assess impacts of the virus on the healthcare 
system's functionality, and to ensure that local government, businesses, and community-based 
organizations maintained continuity of business operations.  

� Illinois Preparation for 2009—H1N1 Influenza Summary Document (Illinois Department of 
Public Health) 
This report provides an update on the Illinois Department of Public Health's preparedness efforts for 
the upcoming flu season and examines the impact H1N1 (swine) flu may have on Illinois.  
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LLIS.gov on Twitter

Follow LLIS for brief updates 
 
Twitter is an online social networking site where organizations and individuals keep up with other users 
through short update posts or cell phone text messages. The emergency management community uses 
Twitter profiles for local real-time updates and nationwide announcements. LLIS.gov has joined the 
Federal Emergency Management Agency and many state and local organizations in maintaining a Twitter 
profile. By following LLIS on Twitter, you can be among the first to learn about our new original content, 
other important documents posted to the system, and site updates. You also have access to yet another tool 
to communicate directly with LLIS.gov staff members. To view and follow the LLIS.gov Twitter profile, 
click here. If you have any questions, please contact the Outreach Team at outreach@llis.dhs.gov. 
 
[Top of Page]

Featured Partnership

Department of Homeland Security, Private Sector Office 
 
The US Department of Homeland Security's (DHS) Private Sector Office creates and fosters partnerships 
with the private sector to address homeland security challenges and to enhance our nation's homeland 
security efforts. Recognizing our similar missions, LLIS.gov and the Private Sector Office have launched a 
partnership to regularly share information and to provide content for each other's systems. LLIS.gov 
members should continue to check the LLIS.gov Private Sector page, located on the homepage under 
Featured Topics, for ongoing updates, new information, and a new Private Sector member forum.  
 
For more information on the Private Sector Office, please visit the DHS Web site. For more information on 
other LLIS.gov partners, please see the PARTNERS section of the LLIS.gov homepage.  
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Member Profiles

Log in and update your profile today 
 
LLIS.gov provides members with direct access to over 52,000 homeland security and emergency 
management experts. Through our networking tools, such as forums, Channels, and the directory, members 
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can directly collaborate to solve similar issues facing jurisdictions across the country. In order to keep 
these tools as useful as possible, members should have up-to-date contact information on file. Please log 
into LLIS.gov and update your profile by clicking on SETTINGS in the top menu bar. If you have any 
trouble logging in, please contact the HelpDesk at help@llis.dhs.gov or (866) 476-4827.  
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New LLIS.gov Original Content

The LLIS.gov Team continues to post new Lessons Learned, Best Practices, Practice Notes, and Good 
Stories to the system on a regular basis. Weekly updates about new original content can be found in the 
NEW LLIS.GOV CONTENT box on the homepage of LLIS.gov. LLIS.gov recently posted the following 
original content documents: 
 
Lessons Learned 

� Exercise Design: Extending Exercises over Multiple Operational Periods (Steel Hammer Full-
Scale Exercise, 2007) 
Scenarios that challenge agencies to complete a single incident action plan over multiple operational 
periods in an exercise can help players gain greater practice and proficiency in planning processes.  

� Exercise Safety and Health: Providing Appropriate Personal Protective Equipment for 
Exercises (Steel Hammer Full-Scale Exercise, 2007) 
Exercise managers should ensure that players have all necessary and appropriate personal protective 
equipment for operations-based exercises. This will help prevent player injuries during exercises.  

� Incident Command: Pre-Identifying  Facilities to Serve as Incident Command Posts (Cosco 
Busan Oil Spill, 2007) 
Emergency managers should consider pre-identifying and listing existing facilities that could serve 
as incident command posts during extended response operations.  

� School Emergency Response Operations: Using a Safe Word during Lockdowns (Stockton 
Springs Elementary School Lockdown, 2008) 
School officials should consider establishing a "safe word" to communicate an "all clear" message 
that can be delivered following an emergency lockdown.  

Practice Notes 

� Fire Operations: Tampa, Florida, Fire Rescue's Utilization of Pre-Staged Quick-Attack Fire  
Suppression Units  
Tampa, Florida, Fire Rescue stationed several quick-attack fire suppression units around critical 
event locations related to Super Bowl XLIII in 2009. These units allowed firefighters to suppress 
fires quickly in crowded areas that lacked immediate access to water supplies.  

� Food Recall Operations: North Carolina Department of Agriculture and Consumer Services' 
Utilization  of Online Tools to Manage Inspector Contaminated Product Queries  
The North Carolina Department of Agriculture and Consumer Services (NCDA&CS) utilizes Food 
and Drug Administration (FDA) online tools to allow inspectors to run product queries during recall 
inspections. NCDA&CS also assigns personnel to monitor the FDA recall lists to ensure that 
inspectors have access to the most up-to-date information during recalls.  

� H1N1 Preparedness: The Marin County, California, Sheriff's Office of Emergency Services 
H1N1 Threat Assessment  
The Marin County, California, Sheriff's Office of Emergency Services developed a threat assessment 
for a possible resurgence of novel influenza A (H1N1) in fall of 2009. The assessment helped to 
define the H1N1 influenza threat to the county, to communicate that threat to county officials, and to 
identify potential shortfalls in the county's response capabilities.  

� Mass Evacuation: Harris County, Texas, Office of Homeland Security and Emergency 
Management's Zip Code-Based Evacuation Plan  
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The Harris County, Texas, Office of Homeland Security and Emergency Management developed a 
zip code-based evacuation plan. The plan clarified evacuation protocols for Harris County residents 
and helped reduce evacuation time by half.  

� Public-Private Partnerships: Safeguard Iowa Partnership's Program to Encourage the 
Establishment of Local Chapters 
The Safeguard Iowa Partnership (SIP) developed a petition-based process for establishing chapters 
within any region, county, or city in Iowa. SIP also developed a manual to guide the formation of 
chapters.  

� School Emergency Preparedness: The Maine Emergency Management Agency's Development 
of "Go-Bags" for Schools  
The Maine Emergency Management Agency developed guidance for schools to prepare "Go-Bags" 
packed with emergency supplies and classroom information to be used by school teachers and 
administrators during an emergency.  

Good Story 

� The Lancashire County, England, Constabulary's Counterterrorism Community Outreach 
Programs 
The Lancashire County, England, Constabulary developed a series of outreach programs designed to 
generate community awareness regarding the nature of the terrorist threat to the county. The 
programs educate Lancashire citizens on the root causes of terrorism as well as actions that law 
enforcement officers in the community may take to mitigate terrorist threats.  

Other Original Document 

� The Federal Emergency Management Agency Response to the Greensburg, Kansas, May 4, 
2007, Tornado After-Action Report 
This after-action report discusses the May 4, 2007, tornado and the emergency response in 
Greensburg, Kansas.  
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LLIS.gov Outreach

The LLIS.gov Team travels around the country speaking and exhibiting at conferences and events. 
Representatives of LLIS.gov are scheduled to exhibit during the upcoming event below. 

� 31 Oct–05 Nov: IAEM 57th Annual Conference and EMEX (Orlando, FL)  

If you would like to request an LLIS.gov presentation at your next event, please email the Outreach Team 
at outreach@llis.dhs.gov. For more information, please visit the LLIS.gov Outreach page. 
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If you would prefer not to receive messages to this email address, please log onto www.LLIS.gov, go to "Settings" via the top navigation bar, and uncheck the box 
next to "Allow LLIS.gov communications to be sent to my external e-mail address?"
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