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Program Sponsor

Homeland
Security

The US Department of Homeland Security,

Federal Emergency Management Agency mission is to support our
citizens and first responders to ensure that as a nation we work together
to build, sustain, and improve our capability to prepare for, protect
against, respond to, recover from, and mitigate all hazards.

LLIS.gov is a Department of Homeland Security/Federal Emergency
Management Agency program and is supported by SAIC.
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Agenda
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LESSON LEARNED BEST PRACTICE

A Exclusive research enables LLIS.gov members to share their
experiences and innovations with each other and to improve
national preparedness.

A team of LLIS.gov researchers constantly mines after-action
reports and interviews subject-matter experts.

Field-collection efforts provide first-hand knowledge.

All content receives validation by subject-matter experts before
posting on LLIS.gov.
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Knowledge and experience, positive or negative,
derived from incidents and historical study of
operations, training, and exercises
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Emergency Communications: Establishing Radio Frequencies for Air
Medical Responses During Disasters

SUMMARY

States should consider establishing air medical disaster response radio frequencies and
requiring that all air medical providers maintain the established disaster response
frequencies. Disaster response plans should be aligned by incorporating the disaster
response radio frequencies.

DESCRIPTION

On June 28, 2010, the Tampa Metropolitan Medical Response System and the Florida
AeroMedical Association co-sponsored the Air Medical Disaster Response Tabletop Exercise
(TTX). The purpose of the TTX was to evaluate response concepts, plans, and capabilities
associated with an air medical response to a Category 5 hurricane making landfall in the
Tampa, Florida, region. The TTX scenario projected that the hurricane caused more than
2,000 fatalities and left more than 10,000 injured. In addition, more than 1 million people
were left without electricity, and thousands had to be rescued by air or boat. TTX objectives

focused on air medical command and control, communications, crew resource management,
and air asset technology, among others. Forty-six participants from 31 state, regional, local,

and private sector organizations participated in the TTX.

During the TTX, participants observed that the state lacks an established, reliable,
interoperable communications plan for air medical response to disasters. Participants noted
that they would communicate with other aircraft via pre-established procedures on an air-
to-air frequency. However, they commented that they did not know what frequencies would
be needed to communicate with pre-hospital providers or hospitals for patient transport
when they were operating outside their own region or response area.

SUMMARY:

Radio frequencies should be
reserved specifically for air
medical disasters response,
and air medical providers

should use these frequencies.

on_t

FEMA

08 Nov 2011/




Best Practices

Lessons Learned
Information Sharing

LLIS.gov

Peer-validated techniques, procedures, good ideas,
or solutions that work and are solidly grounded upon
actual experience in operations, training, and exercises

LLIS.gov Best Practice

Special Needs Registries:
Overview of Registry
Issues

Date Published: 01 Aug 2011

Publisher: Lessons Learned Information
Sharing

Abstract: This Best Practice provides an
overview of issues commonly encountered
by jurisdictions that are planning to
establish or have already established a
special needs registry.

Related Best Practices:

L Special Needs Reqistries: Information
E’| Collection, Confidentiality, and Maintenance

I_. Special Needs Reqgistries: Registration
E Processes

Related Lessons Learned:

L Digaster Assistance Registries:
Conducting Qutreach Through Trusted

=l Organizations
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PostView Additional Comments

Subject-Matter Specializts

Carobyn Bluhm
Community Relations Specialist, City
and County of Denver/fOEM

William Piwtoerak
EMS/ Hazmat Coordinator, Liberty
Township Fire Department

Deborah Quimby
Special Needs Coordinator, Lee
County Emergency Management

Connie Saldana

Planner, Senior & Dizabilty Sves,
Rogue Valley Council of
Governments

Wichael Steinhauer
Special Populations Planner, Dane
County Emergency Management

Darshan Patel

Emergency Management
Coordinator, Orange County
Emergency Senvices

Related Web Sites

Utah Special Needs Reqistry.

Denver 8-1-1 Emergency
Communications, Special Needs
Registry.

A Best Practice series
contains documents that
relate to a specific topic,
links for more information
on that topic, and a list of
the subject-matter experts
who contributed to the

documents.
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DHS Policy and Guidance
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LLIS.gov features current national plans, templates,
Federal policies, and grant guidance.

% ¥ pHs Policy and Guidance

DHS POLICY AND GUIDANCE RESOURCE LIBRARY

NATIONAL PREPAREONE SS

INTERNATIONAL ASSISTARCE SYSTEM

e nameans Securty Orant Fragram (WSGP) 8 8 srmary %

- Sl DHS POLICY AND GUIDANCE

RELATED LINKS

+ Target Capabilities List
(TCL)

» MNational Preparedness
Guidelines

+ MNational Response
Framework

* Homeland Security
Presidential Directive 8

+ Universal Task List:
Version 2.1

IMPLEMENTING

Target Capabilities List
A comg Prey

mpanion to the National Preparedness Guidelines

U.S. Department of Homeland Security

September 2007

G4 Homeland
& Security

National Disaster
Recovery Framework

rengthening Disaster Recovery for the Natior
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State and Local Plans
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LLIS.gov maintains a database of emergency pl
and guidance from State and local government offices as well as
other public institutions and private sector entities

ans, templates

State and Local Plans

Jurisdictions at all levels of government must develop and maintain plans to cover standard and emergency operations. In addtion, organizations and businesses that may be involved in any aspect of emergency response
‘should also maintain written plans so that they are ready to act when any emergency strikes.

The map below allows you to search for various types of plans by State. Below the map, Some recent and valuable plans have been highiighted. Below these documents, you may search through all state and local plans on
LLIS gov using the Advanced Search feature.

LLIS gov includes a lbrary of exclusive documents and user-submited materials related to all aspects of homeland security and emergency management, Lessons Learned, Good Stories, and Practice Notes produced by
LLIS gow are researched in consultation with subject-matter experts or identified in after action reports, but should not be considered peer-reviewed research. LLIS gov-produced Best Practices are peer-reviewed by a panel
of sublect-matter experts. Other documents, such as plans, after action reports, and general guidance, are produced by outside organizations, and LLIS.gov does not guarantee their completeness of level of peer-review.

LLIS.gov needs your help. Active feedback and input from our members enables LLIS. gov's continued expansion and helps us meet the ever-changing nesds of the mergency response communty. Please take time to
improve your community: Submit after-action reports, Practice Notes, Lessons Leamed, plans, templates, sirategies, and other relevant information

CLICK ON A STATE TO ACCESS DOCUMENTS
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Other Sections/Territories:

WHAT'S NEW IN STATE AND LOCAL PLANS Communications

= NEW! Companion Animal Decontamination For Radioioaical Incidents

= Port of Long Beach: Emergency Public Information Pian
State of Colorado, Emergency Operation Center Support Guidelines for Donations and Volunteer

= _Arizona Statewide Education and Outreach Plan Regarding Public Safety

City of Cleveland

Emergency Operations Plan
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