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Lessons Learned Information Sharing 

Free and secure 

Online since April 19, 2004 

Over 20,000 documents currently 

available, including: 

Á1,200 after-action reports 

Á2,500 state and local plan documents 

Á1,100 LLIS.gov exclusive documents 

Á17,000 other documents related to 

emergency management and 

homeland security 

The national, online network of lessons learned, best practices, and innovative 

ideas for the emergency management and homeland security communities 
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Program Sponsor 

The US Department of Homeland Security, 

 Federal Emergency Management Agency mission is to support our 

citizens and first responders to ensure that as a nation we work together 

to build, sustain, and improve our capability to prepare for, protect 

against, respond to, recover from, and mitigate all hazards.  

LLIS.gov is a Department of Homeland Security/Federal Emergency 

Management Agency program and is supported by SAIC. 
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Agenda 

ÁContent 

ïExclusive Content 

ïOne-Stop Resource 

ïDocument Library 

ïLLIS Dispatch 

ÁCollaboration 

ÁUser Interaction 
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LLIS.gov Exclusive Content 

Á Exclusive research enables LLIS.gov members to share their 

experiences and innovations with each other and to improve 

national preparedness. 

Á A team of LLIS.gov researchers constantly mines after-action 

reports and interviews subject-matter experts. 

Á Field-collection efforts provide first-hand knowledge. 

Á All content receives validation by subject-matter experts before 

posting on LLIS.gov. 
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Lessons Learned 

SUMMARY: 

Radio frequencies should be 

reserved specifically for air 

medical disasters response, 

and air medical providers 

should use these frequencies. 

Knowledge and experience, positive or negative, 

derived from incidents and historical study of 

operations, training, and exercises 
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Best Practices 

Peer-validated techniques, procedures, good ideas,  

or solutions that work and are solidly grounded upon  

actual experience in operations, training, and exercises 

A Best Practice series 

contains documents that 

relate to a specific topic, 

links for more information 

on that topic, and a list of 

the subject-matter experts 

who contributed to the 

documents.  
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DHS Policy and Guidance 

LLIS.gov features current national plans, templates, 

Federal policies, and grant guidance.   
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State and Local Plans 

LLIS.gov maintains a database of emergency plans, templates, 

and guidance from State and local government offices as well as 

other public institutions and private sector entities. 
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