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Lessons Learned Information 
Sharing 
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The national, online network of lessons learned, best practices, and innovative ideas 

for the emergency management and homeland security communities 

Activated on April 19, 2004 

Publicly available content, including 

over 1,800 publicly accessible 

documents and more than 15 public 

LLIS.gov topic-specific pages 

Over 23,000 documents currently 

available behind the firewall, 

including: 

‒ 1,500 after-action reports 

‒ 2,500 state and local plan 

documents 

‒ 1,100 LLIS.gov original content 

documents 

‒ 15,000 additional documents 

related to emergency 

management and homeland 

security 



What’s Available on LLIS.gov? 

 After going through free registration, members can access 

a wealth of knowledge and information through LLIS.gov.  

 The network contains one of the most comprehensive 

repositories of documents relating to homeland security 

and emergency management.  

 Content can be easily accessed through topic-specific 

pages or through the system's powerful search engine. 

State and Local Plans 
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After-Action 

Reports (AAR) 

DHS Policy and Guidance 



LLIS.gov Original Content 
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Lesson Learned: Knowledge and experience, 

positive or negative, derived from actual incidents, 

such as Hurricane Katrina, as well as those 

derived from observations and historical study of 

operations, training, and exercises. 

Innovative Practice: Successful and innovative 

procedures, techniques, or methods developed 

and/or implemented by the emergency 

management or response community to adapt to 

changing circumstances that others may wish to 

emulate. 

Trend Analysis: A study comparing similar events, 

activities, capacities, or capabilities over a 

predetermined time period to detect patter or 

relationships between factors or variables 



Navigating Lessons Learned 
Information Sharing Homepage 
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The LLIS.gov homepage features exciting 

new ways to easily find  information.  

Features include: 

• Recent Document Uploads: Find 

newly published content updated daily 

to LLIS.gov, all in one place!  

• New Threat/Hazard Topic Pages: 

Check out the new LLIS.gov 

threat/hazard including  Terrorist 

Acts/Civil Disturbances, Hazardous 

Materials, and much more 

• Get Involved: Contribute to LLIS.gov 

to share your knowledge and 

experience with the emergency 

management community. 

• Enterprise Access: Quickly access all 

enterprise platform programs using the 

white toolbar at the top of each page.  

• And more! 



Get Involved 
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There are many ways to get involved 

with the Lessons Learned Information 

Sharing system. These ways include: 

• Submitting Resources 

• Authoring Lessons Learned and 

Innovative Practices 

• Contributing to the Emergency 

Management Profession 

• Participating in Core Capabilities 

Research 



Comments and Ratings 
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Another way users can get involved 

is by rating and commenting on 

documents. 

When logged in, you can:  

• Rate a document with 1-5 stars 

• Comment on documents that are: 

• Particularly useful 

• Particularly not useful 

• Contrary to your opinion 

• Out of date 

 



Member Collaboration 
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 LLIS.gov provides several tools to encourage collaboration among members. 

MEMBER DIRECTORY 

Locate and contact other emergency 

managers and homeland security 

officials across the country 

SECURE MESSAGING  

Send and receive secure mail 

from other LLIS.gov users 

CHANNELS  

Channels are dedicated to specific 

communities of interest to help facilitate 

collaboration among Channel members 



Takeaways 
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LLIS.gov is the DHS/FEMA national, online network of lessons learned, 

best practices, and innovative ideas for the emergency management and 

homeland security communities. 

 

 EXCLUSIVE CONTENT: 

‒ Validated by subject-matter experts 

‒ Available only on LLIS.gov 

 

 DOCUMENT REPOSITORY: 

‒ Guidelines, state and local plans, AARs, other documents 

‒ Easy to browse topic-specific pages 

‒ Documents are publically available 

 

 NETWORKING: 

‒ Various collaboration tools 

‒ All members validated 



Contact Information 
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Christine Haggerty 
 

Program Analyst 

DHS/FEMA 

National Preparedness Assessment Division 

Office: 202-786-9811 

Email: Christine.Haggerty@fema.dhs.gov 
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