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HurricanesHurricanes
Katrina & RitaKatrina & Rita

---- Health & Medical Lessons Learned Health & Medical Lessons Learned ----

G & T Regional Conference G & T Regional Conference –– Central RegionCentral Region
January 12, 2006January 12, 2006

David Persse, M.D. David Persse, M.D. 
HFD EMS Medical Director / Public Health AuthorityHFD EMS Medical Director / Public Health Authority

Sharon A. Nalls Sharon A. Nalls 
Emergency Management CoordinatorEmergency Management Coordinator

Hurricane KatrinaHurricane Katrina
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SuperdomeSuperdome
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My Dome Runneth OverMy Dome Runneth Over

Receiving NDMS PatientsReceiving NDMS Patients
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““Medic C Medic C –– 130 enroute Code 2 to 130 enroute Code 2 to 
Ellington Field HospitalEllington Field Hospital””

Awaiting Awaiting ““Medic CMedic C--130130””
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NDMS Triage in a HangarNDMS Triage in a Hangar

21Medic C21Medic C--130130’’s?!s?!
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Some Were VERY Sick!Some Were VERY Sick!
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George R. Brown George R. Brown 
Convention CenterConvention Center

Houston Emergency CenterHouston Emergency Center

Houston Metropolitan Medical Response SystemHouston Metropolitan Medical Response System
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DMUC Patient Transfers Following DMUC Patient Transfers Following 
Hurricane KatrinaHurricane Katrina
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Evacuation of 2.7 Million PeopleEvacuation of 2.7 Million People
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DMUC Patient Transfers Following DMUC Patient Transfers Following 
Hurricane RitaHurricane Rita
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Comparison of DMUC Transfer Comparison of DMUC Transfer 
Volumes Between Hurricanes Volumes Between Hurricanes 

Katrina and RitaKatrina and Rita
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Houston/Galveston Evacuation Zones & RoutesHouston/Galveston Evacuation Zones & Routes

Special Needs Facilities

Hurricane RitaHurricane Rita
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Evacuation Zones & Routes

Hurricane RitaHurricane Rita

Area Hospitals Within Evacuation Zones

Hurricane RitaHurricane Rita
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Reunited & HealingReunited & Healing

• Evacuation tore families apart

• Reuniting loved ones was a critical step 
to begin the recovery and healing process

• Art used as an avenue to express emotions
and convey messages

Lessons LearnedLessons Learned

All First Reports All First Reports –– Kernel of TruthKernel of Truth
Make PlansMake Plans
Make Contingency PlansMake Contingency Plans
Nothing is Going to Happen Until It Starts Nothing is Going to Happen Until It Starts 
HappeningHappening
Leave Your Ego at the DoorLeave Your Ego at the Door
The Mission is ALL That MattersThe Mission is ALL That Matters
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Lessons LearnedLessons Learned
HMMRS/EMSystems DataHMMRS/EMSystems Data
Competitive Non 9Competitive Non 9--11--1 Market1 Market
Specialty HospitalsSpecialty Hospitals
Transportation Dispatcher with DMUCTransportation Dispatcher with DMUC
Military Liaison OfficerMilitary Liaison Officer
Dialysis Plans EARLYDialysis Plans EARLY
Pharmacy Plans EARLYPharmacy Plans EARLY
Hospital Capabilities Hospital Capabilities –– Helipad Wgt. LimitsHelipad Wgt. Limits
CEO Support to Rotate StaffCEO Support to Rotate Staff

YouYou’’re Welcome!re Welcome!
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Contact InformationContact Information

David Persse, M.D. David Persse, M.D. 
HFD EMS Medical Director / Public Health AuthorityHFD EMS Medical Director / Public Health Authority

Office:  713Office:  713--495495--42314231
EE--mail:  david.persse@cityofhouston.netmail:  david.persse@cityofhouston.net

Sharon A. Nalls Sharon A. Nalls 
Emergency Management CoordinatorEmergency Management Coordinator

Office:  713Office:  713--884884--45004500
EE--mail:  sharon.nalls@cityofhouston.netmail:  sharon.nalls@cityofhouston.net


