 Media
 Public Relations
 Joint Information
Center

 Emergency


Management
Public Information

Managing Public Information During a High-Profile Incident
SUMMARY
Media coverage of a high-profile incident can contribute to the spread of misinformation,
thus hindering emergency response and recovery activities. Public information officers
(PIOs) can minimize such problems through planning, organization, and quick and
consistent communications.

DESCRIPTION
Almost immediately following the 1995 Oklahoma City bombing, media inundated the area
surrounding the incident site. While public information officials had existing plans for
communicating with the media, the scope of the incident and the sheer volume of media
personnel quickly overwhelmed the provisions in the initial plans.
Officials had a difficult time coordinating information and communicating consistent
messages to the media. As a result, unconfirmed requests for support were conveyed to
the media and broadcast to the public, leading to unneeded donations and volunteers
crowding the scene. Amidst this confusion, public information officers (PIOs) failed to
provide timely and consistent instructions to off-duty personnel about whether to stay put
or report to the scene.
Four days after the incident, PIOs established a Joint Information Center (JIC) in Oklahoma
City to coordinate public information. Officials in Oklahoma City found that the integrated
JIC was able to effectively communicate important information to the public about injured
and deceased persons, recovery efforts, and potential needs.
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DISCLAIMER
Lessons Learned Information Sharing (LLIS.gov) is the US Department of Homeland
Security/Federal Emergency Management Agency's national online network of lessons
learned, best practices, and innovative ideas for the emergency response and homeland

security communities. The Web site and its contents are provided for informational
purposes only, without warranty or guarantee of any kind, and do not represent the official
positions of the US Department of Homeland Security. For more information on LLIS.gov,
please email Feedback@llis.dhs.gov or visit www.llis.gov.
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