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Large-Scale Logistics Operations: Call List of Equipment Suppliers

SUMMARY

During a large-scale emergency response, logistics personnel may need to communicate
with multiple sources in order to obtain needed equipment. To expedite this process,
response agencies should maintain an up-to-date, detailed call list of all local and regional
equipment suppliers.

DESCRIPTION
At 9:02 am on April 19, 1995, a massive terrorist bomb ripped through the Alfred P. Murrah
Federal Building in Oklahoma City, collapsing major portions of the structure and prompting
a 16-day response and recovery effort. Throughout this effort, logistics personnel
coordinated with utility companies, city support divisions, the National Guard, Tinker Air
Force Base, and
construction companies to
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In hindsight, logistics Sledgehammers
personnel suggested that a Jackhammers
call list of local and regional

equipment suppliers would have dramatically expedited the process of locating and
requesting equipment. Importantly, such a list should contain both up-to-date
contact/vendor information as well as detail the type of equipment available from each
supplier.

Emergency response agencies should maintain an up-to-date and detailed call list of local
and regional equipment suppliers to expedite the process of obtaining equipment during
incident response operations.



CITATION

= The City of Oklahoma City. Final Report: Alfred P. Murrah Federal Building Bombing,
April 19, 1995. July 1996.
(LLIS.gov ID# 9849)

DISCLAIMER

Lessons Learned Information Sharing (LLIS.gov) is the US Department of Homeland
Security/Federal Emergency Management Agency's national online network of lessons
learned, best practices, and innovative ideas for the emergency response and homeland
security communities. The Web site and its contents are provided for informational
purposes only, without warranty or guarantee of any kind, and do not represent the official
positions of the US Department of Homeland Security. For more information on LLIS.gov,
please email Feedback@llis.dhs.gov or visit www.llis.gov.
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