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What is Lessons Learned
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The national, online network of lessons learned, best practices, and innovative
ideas for the emergency response and homeland security communities

Lessons Learned

N FEMA |Information Sharing t=) Free, secure, and easy to join

LLIS.gov

Sharing Information...Enhancing Preparedness...Strengthening Homeland Security

s | Exncisesueporr | omecrony | ouraesc =2 Online since April 19, 2004, with over
49,000 members

Pandemic Influenza Top Dfficials 4 Full-Scale Exercise:
After-Action Report Tropical Island Turns Temporary Morgue as Air
TOPOFF 4 France Dead are Brought Ashore

L T— oo som s atracon —— Over 14,000 documents currently
| available, including:

Critical Infrastructure
Cyber Security

Federal Preparedness Report

STATE PREPAREDNESS REPORTS

Disabilities & Special Needs SUBMITTAL PAGE rLi :

Emergency Transportation Lessons Learned .

Operations Channel Emergency Operations Centers: Developing ] 7 OO a te r_aCtI O n re O rts
Standard Operating Procedures for Using Related 4£JS Content

Exercise Planning and Progiam WebEOC (12 June 2009}

Management . Mass Casualty Incidents: Hardcopy Master List
Ernergency Operations Centers: Surveying of Missing Persons

Geographic Information Syst: Stakeholders to Guide WebEQC Configuration

= {12 June 2009) Mortuary Services: Refrigeration Equipment to | 1 700 State an d IOCaI Ians
Hurricane Preparedness Expand Body Storage Capacity ]

Good Stories

Incident Management The Indiana Department of Correction and Creating Makestift Moralies in Hosoitale
the Indisna Intelligence Fusion Center i

Intelligence and Information Fartnership (12 June 2009} During & Major Ermergency

Sharing

OSHA Fact Sheet: Health and Safet = 900 LLIS r. 'nal nt nt
Interoperable Communications AFTER-ACTION REPORT RESOURCE beescoranndan o sy derkers e Moo " g OV 0 Ig I CO e

CENTER Hurnan Remains
Mass Bvacuation ——

— . ~. | documents

EIVEte pectr LLIS.GOV MEMBERS AND DOCUMENTS BY STATE

Public Communications




Lessons Learned
Information Sharing
LLIS.gov

FEMA

Program Sponsor

A

@ Homeland
X Security

The US Department of Homeland Security,
Federal Emergency Management Agency,
National Preparedness Directorate
IS responsible for helping states and local
jurisdictions prevent, plan for, and
respond to all-hazards.
www.dhs.gov




Lessons Learned

FEMA Information Sharing

LLIS.gov

LLIS.gov Members

LLIS.gov members include federal, state, local, and
private sector individuals representing 25 different
disciplines from all 50 states, DC, and 6 territories.

Private Sector

Federal Representatives
6%
Homeland
Security Officials
5%

State and Local Officials
and Responders
89%
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. LLIS.gov
= Four types of original content,
avallablg only on LLIS.gov, @ W o
capture innovation at all levels e LIS gov
of government and the private BEST PRACTICE
sector.
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= Ateam of LLIS.gov (%J PEMA (information Sharing
. GVp s I1S.gov
researchers constantly mines
. LESSON LEARNED
after-action reports and
interviews subject-matter "E——
experts. R3] ¥4 [information Sharing
e LLIS.gov
= Field-collection efforts provide PRACTICE NOTE
first-hand knowledge.
) ) ) NOW. ____|Lessons Learned
= All content receives validation ‘ﬁ) A {iimonaation Shering

by subject-matter experts
before posting on LLIS.gov.
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Peer-validated techniques, procedures, good ideas,
or solutions that work and are solidly grounded upon
actual experience in operations, training, and exercises

LLIS.gov Best Practice

Strategic National Stockpile
Distribution Planning: Overview T View roF

(File Size: 94 KB)

PDF requires Adobe
Acrobat to view.

Adobe
EM

Date Published: 15 Aug 20048

Publisher: [Lessons Learned Information Sharng
Abstract. FProvides state and local Strategic Mational Stockpile {(SNES) planners with
infarmation and resources that aid in meeting requirements of receipt, staging,
transportation, distribution, and dispensing of the SHNS.

Related Documents:

Bioermergency Preparedness and Response Strategic Plan: 2003-2005

Coping with an Attack: A4 Quick Guide to Dealing with Biological, Chermical, and
"Diirty Bomb' Attacks

Local Public Health Preparedness and Response Capacity Inventory: A Valuntary

Rapid Self-Assessment

Missouri's Plan for Receiving, Distributing, and Dispensing the Strateqgic Mational
Stockpile

Mational Incident Managernent System (MIMS)

Mational Pharmaceutical Stackpile Planning in Oreqgon: Information for Local
Health and Ermergency Managerment Officials

Mational Response Plan

Receiving, Distributing, and Dispensing Strategic Mational Stockpile Assets: A
Guide for Preparedness - Yolume 10

L “"1—@1—@1— “"1—@1—@1— '"“51—@1—

Comment on this Document

Post/view Additional
Comrments

Related web Sites

Mass Prophylaxis Planning
Wideo Seminar, Technical
Assistance for Local health
Departrnents

Local Emergency
Preparedness and Response:
On the Road to Best Practices
- Mew Tork City

CDC’s Smallpox Response
Plan, “Yersion 3. Sep 2002

Responder Knowledge Base Links

,ATHI

RESPOMDER
KNOWLEDGE BASE

To see this record and related
inforration on RKB, click the
link below.

Strateqic Mational Stockpile

Distribution Planning:
Dwerview

A Best Practice series
contains documents that
relate to a specific topic,
links for more information
on that topic, and a list of
the subject-matter experts
who contributed to the

documents.
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Knowledge and experience, positive or negative,
derived from incidents and historical study of
operations, training, and exercises

RELATED TERAMS FRIMARY
DISCIPLINES

" Defusing Lessons Learned . 3

® Rest Area Information Sharing i Menza Health

® Debriefing T T . Firs - _

" Privacy Law Enforcement

® Emergency

LESSON LEARNED Medical Services

Response and Recovery Operations: Placement of the On-Site
Rehabilitation Area for Emergency Responders

SUMMARY

During lengthy response and recovery cperations, a rehabilitation area is often astablished
near the incident sits for emergency respenders to rest and regroup in private. The
rehabilitation area should be located in a secure area away from victims, their families,
madia persennzl, and the public,

DESCRIPTION

Faollowing the Station Might Club Fire in West Warwick, Rhode Island, the Rhode Island
Critical Incident Stress Management [CISM) Team immediately established a rehabilitation
and rest area for responders at the Cowesett Inn. Located across the street from the
incident, the Inn generously offered its facilities to the Incident Command for use during
response and recovery operations, An area in the front of the Inn was designated as a
rehzbilitation area where responders could rest, gat refreshments, and speak with CISM
team membars in private, The CISM team usad one room to conduct demobilization
briefings as the responders came off their shifts. Ancther area at the back of the Inn was
used by the American Red Cross to assist victims' families. People also gathered in the bar
to watch the television coverage of the incident on CNN.

The close proximity of the different areas in the Cowesett Inn and the lack of security
guarding the sntrances to the responders’ rest area resultad in instances where victims'
family members antered the private rehabilitation area while responders were resting. This
situation was stressful and uncomfortable for both parties and kept the respondars from
achieving adequate rest before returning to work at the incident site.

Rehabilitation areas for emergency responders should be positioned away from on-site
activities, victims' family members and treatment areas. Security parsonnel should be
placed around entrances to the area to prevent unwanted visits from the public or the
meadia.

SUMMARY:
During lengthy response and
recovery operations, a
rehabilitation area should be
located in a secure area away
from victims, their families,
media personnel, and the

public.
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An innovative practice, procedure, method, program, or
tactic that an organization uses to adapt to changing
conditions or to overcome an obstacle or challenge

RELATED TERMS PFRIMARY

DISCIPLINES
Lessons Learned

Infermation Sharing R e
s’

Husricane Katrina
Pets Evacuation
and

Transportation LIS = Cormmunity
Standards Act Preparedness
L PRACTICE NOTE  “imonee

Shelter Operations: Arlington County, Virginia's Mobile Emergency
Pet Shelter

PRACTICE

Arlington County, Virginia, maintains a maobile pet sheltering supply trailer w0
accommodate pats that are evacuated in an emergency. The trailer contains animal food,
animal crates, medications, water, and other pet supplies.

DESCRIPTION

When Huricane Katrinz devastated the Gulf Coastin 2003, thousznds of evacuses had w0
abandon their pets because mos: shelters did not allow animals and no slternative
accommaodation was available. Residents often delayed evacuation to stay with their pets,
and many sxperienced emotional distress when separated. In 2006, Congress passad the
Pets Evacustion and Transportation Standards (PETS) Act, which requires every jurisdiction
to include provisions for animals in fts emergency plans.

Arlingzon County, Virginia, Offce of Emergency Management (OEM) realized after Hurricane
Katrina that most pecple de not have emergency prepa redniess plans for their pets; despite
DEM’s recommendation that residents do se. OEM also |ea| zed tﬂat n an evacuas ion, many
residents woeu'd be unwilling to leave their homes witl

DEM needed to ccm’JI,f with the PETS Acc by considering 2nimals in 13 EITIEIgEI'I.n‘ |:| ans.
Therefore, OEM decided to shelter pats in the same facilities 2= human evacuess, to keep
families togather.

In 2005, Arlington OEM recsived a $217,000 Urban
Arez Security Initiative grant from the Department of
Homeland Security, Arlington OEM decided to use
part of the grant to create @ mebile emergency pet
supply trailer. OEM collzborated with the Arlington
Animal Welfare League, which recommendad that the
trziler have animal food, 2nimal crates, medications,
water, and other pet supplies. Arlington OEM used
520,000 of the grant o buy the trailer and to stock it
with the recommended supplies, -

imal Welfare League of
Arlington is Ardington County’s
official animal shelter and humane
society.

The trailer can be transported to any facility serving as

a shelter for human evacuees to provide approoriate

supplies for up to 250 animals after an evacuation.

When not in use, the Animal Welfare League of Arlington keeps the shelter on stand-by. In
c sl Crs T rANY PR g 2

PRACTICE:
Arlington County, Virginia,
maintains a mobile pet
sheltering supply trainer to
accommodate pets that are

evacuated in an emergency.
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Exemplary initiatives that have shown success in their
specific environments and that may provide useful
information to other communities and organizations

RELATED TERMS PRIMARY
f DISCIPLINES
M {l:ﬁteroper_asle . Lessons Learned o
ommunications 2 2 Emergency
)l Information Sharing i o

" Emergency
Dperations Centar LUS ® Law Enforcement
" Transportation

The Port of South Louisiana’s Responder Security Vessel

SUMMARY

The Port of South Louisiana (PSL) launched the PSL Respondar, a 57-foot Dauntless Class
‘Wesszel that serves as a waterborne port security command and control vessal. Port officials
egquippad the vessel with advanced communications and surveillance eguipment to provide
complete situational awareness of the port area.

BACKGROUND

The Port of South Louisiana is the largest
port district by tonnage in the United
States, covering a 54-mile stretch of the
Mississippi River. It has jurisdiction over
port facilities in 5t Charles, St. Jochn the
Baptist, and St. James Parishes, The
primary function of the Port is to serve as a
landlord for paort facilities leased to private
companies, It also owns and cperates the
GlobalPlex Terminal, a facility for both ships
and barges, which provides handling and

storage for bulk, breakbulk, and
containerized cargoes. A board of seven
commissioners from the three parishes governs the Port's district. The Port, with a flest of
three wessels including the PSL Responder, is responsible for assisting the U.S. Coast Guard
in maintaining security and in ensuring the safety of all watercrafts in the Port's district.

The Port of South Louisiana’s Responder Vessal

The Port of South Louisiana developed the PSL Responder through the Department of
Homeland Security’s {DHS) Port Security Grant Proegram. The program gives port
authorities throughout the country the oppertunity te submit proposals for new security
projects. DHS accepted the Port of South Louisiana’s propesal te develop 3 command and
control vessel in 2005. The Port launched the PSL Responder in June of 2007.

GOALS
Tha 0S| Bocnondar neewidae Dot afficigle hath oo hoged tha al and ot athar | tinn

GOAL:

The Port of South Louisiana
launched the PSL Responder,
which serves as a waterborne
port security command and

control vessel.
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After-Action Reports
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LLIS.gov houses hundreds of after-action reports from local, state,
national, and international exercises and real-world events.

S PR ——

Iowa 2008 SUMMER STORMS
AFTER-ACTION REPORT

uuuuu

apd

Katrina and Rita
After-Action
Report and
Improvement

Top Offici nrrororﬂa wll-Scale Evercise
ooooo Learned Repon

Lovacms Lasrrwel
T riormation sharing

DAMASCOUNTY
V=

BIOTERRORISM & RESPONSE

DIVISION

TABLETOP EXERCISE
AFTER ACTION REPORT

May 31, 2006

FOR OFFICIAL USE O8LY

62d AIRLIFT WING
McCHORD AFB. WA

MAJOR ACCIDENT RESPONSE
HAZMAT/ MASS CASUALTY
EXERCISE
AFTER ACTION
REPORT

DATE: 24 March 2008

FOR OFFICIAL USE 8L
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State and Local Plans

LLIS.gov maintains a database of emergency plans from state
and local government offices as well as other public institutions
and private sector entities.

%ate{nd o‘al Plans

CLICK ON A STATE TO ACCESS DOCUMENTS

b ¥y
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LLIS.gov features current national plans, templates,
policies, and grant guidance.

DHS POLICY AND GUIDELINES

National Strategy for Homeland Security

NATIONAL STRATEGY FOR

HOMELAND
SECURITY

NLE 09 Fact Sheet

Comprehensive Preparedness Guide 101: Producing Emergency Plans

National Preparedness Policy and Guidance
Mational Preparedness Guidelines

Target Capabilities List {TCLY

Mational Planning Scenarios

Universal Task List: Wersion 2.1

Mational Response Framework

Homeland Security Exercise and Evaluation Program {HSEEP}
HSEEP Wwebsite
Homeland Security Srant Prograrm

HOMELAND SECURITY COUNCIL
OCTORER 2007

Nationwide Plan Review

Fact Sheet

Mationwide Plan Review: Phase 1 Report
Mationwide Plan Review: Phase 2 Report

Office of Grants and Training Regional Conferences

Hurricane Preparedness Exercises Producing Emergency Plans
Frequently Asked Questions

A Guige for All-Hazard Emergency Operations
Planning for State, Territorial. Local, and Tribal

Technical Assistance Program Governments
Interoperable Communications Technical Assistance Program (ICTA&P)

Enhancing Grants Management Capacities of State Adrminstrative Agencies Technical Assistance INTERIM Version 1.0
Pragram 1 August 2008

o7
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Other Documents

LONDON

RESPONSE CAPABILITY
ON-SITE INCIDENT COMMAND

1. Wstalsiish command for the inmial stages of an incident
2 Activats resources necessary 1o iNSHLute an INcident Managemment sysiam consistent with NIMS. iy I' The Six
and NFPA 1661 SPRCHVY B, LB L g
3 Sustain Incident management operations over multgle operstional periods of COmponents
4 Manage an extended incident with coordination smong all SUPPOTTINgG sntities o a of
[ command for the of |ncigents gency and mu- o rireg 0 b 1L by In thd or iy
disciplinary coardmation ) h COMMAND AND
he B T g MANAGEMENT
" Irsdun Cosmmarsd
[ ar—
Muls Ager

Canrdination byrberm,
arvd P In for mation
Yyt

PHEPANE DNESS
Plarin, traning, sasici.
el qualificstin
arvl cartilication. sip.
el aapdsition arst
crtiticatann, mitusl ali,
e o dment contr ol

Denc rigtiom inwantary
mobilitation, dpasch,
b, are recivery.

THE FEDERAL RESPONSE TO

HURRICANE
KATRINA

LESSONS LEARNED

The Federal Preparedness Report
January 13, 2009

@

lIIII
Tepe

FEBRUARY 2006 DEPARTMENT OF HOMELAND SECURITY

January 2009
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The Library, available on the homepage, allows LLIS.gov
members to browse documents by type, discipline,
publisher, or incident.

LIBRARY

Content Types

Best Practices
Lessons Learned
Good Stories
Practice Notes
After-Action Reports
Other Documents
By Discipline

By Publisher

Bv Incident

Browse through:

=Four original and two non-
original content types;
*Twenty-five emergency
disciplines;

»Hundreds of publishers; and
=[ncidents from 1965 to the

present.



Topic-Specific Pages
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LLIS.gov organizes information into topic-specific pages where
members can access information, share experiences, and discuss key
emergency response and homeland security issues.

FEATURED TOPICS

Pandemic Influenza
TOPOFF 3

Cotmmmity Piepal edness
Critical Infrastructn e

Cyber Security

Disabilities & Special Needs

Emergency Transpoitation
Operations Channel

Exercise Planning and Prognam
Management

Geogn aphic Information Systems
Hutricane Prepa edness
Incident Managetnent

Intelligence and Information
Shating

Intesoperable Commmmications
Mass Bvacuation

Plarmning

Private Sector

Public Commumications
Radiological Disper sal Device

School Emer gency Management
Planmning

State and Local Plans

Tactical ntes oper able
Commmmications Plan Exercises

Training and Exercises
Transit Security
Wildiand Fires

Hurricane

Preparedness

This page highlights key documents and information regarding warious issues related to hurricane preparedness including evacuation and
sheltering, disabilities and functional needs, health and medical needs, and public information. It is intended to provide planners and
practitioners with myriad resources to aid them in hurricane preparedness planning.

iEiS.gov needs your help. Active feedback and input from our members enables £L75.gow's continued expansion and helps us meet the
ever-changing needs of the emergency response community. Please take time to improve your community: subrit After-Action Reports,
Practice Motes, Lessons Learned, plans, templates, strategies, and other relevant information.

Submit Lessons Learned Submit Plans, After-Action Email Comments, Experiences,
and Innovative Practices Reports, and Other Documents i andﬂb-rvali::s o

Storm Season 2009 Featured Topic: Hurricanes and
Disabilities/Special Needs

m Extended Range Forecast of Atlantic Seasonal Hurricane Activity
and US Landfall Strike Probability for 2009

B Forecasters: 2009 to Bring 'Above Average' Hurricane Season
{CMNM.com)

B Disaster Recovery: Past Experiences Offer Recovery Lessons for B Senior Citizen Hurricane Actions

Hurricanes Ike and Gustav and Future Disasters

Flooding and Schools -

B Hurricane Preparedness for Solid Waste Managernment Facilities

B Hurricane Preparedness Guide - What You Need to Know

®m fssessing the Impact of Hurricane
Katrina on Persons with Disabilities

Disabilities and Other Special Needs:
Monroe County, Florida's Strategy to
Promaote its Special Needs Registry

m Disaster Preparedness for Families of

Children with Special Meeds
HURRICANE PREPAREDNESS RESOURCE LIBRARY
- .

Hurricane Preparedness for Individuals

Health & Medical with Autisrn Spectrum Disorders
®m FD& Offers Tips about Medical Devices and Hurricane Disasters ®m Special Needs Resource Guide: Ideas
to Help Citizens Prepare for a

® Public Health Ernergency Planning: Regional Planning for a Surge LU b

Bl Lo olib
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Recent Incidents

On the LLIS.gov homepage, recent incidents are linked
to related LLIS.gov documents.

RECENT INCIDENTS

Confirmed Cases of AfHI1N1 Flu Top
1,000 in Massachusetts

Pandemic Influenza

Continuity of Operations Plan
(COOP)

for Massachusetts Hospitals

_& World Health
Organization

Gu»danee o Inllueoza Laboratories

Dhagnosing Swine Influsnzs & HINT inkectiens of surmes conce: ™
F wu m

n o A apechmen s stroeghy
sant iemadiatety i ore of he Bve WHO Collaborasing Centres for
diagnosss and Mirer

g cullestion and handleng & ,‘b\ World Health
olaa il & %7 Organization

Related ££75 Content

Pandernic Influenza Continuity of Operations
Plan for Massachusetts Hospitals

Guidance to Influenza Laboratories:
Diagnosing Swine Influenza ASMHINIT Infections
of Current Concern

Pandemic Influenza Preparedness and
Response: & WHO Guidance Docurnent

WHD Pandemic Phase Descriptions and Main

Actions by Phase PANDEMIC AHO GUIDANCE
INFLUENZA
PREPAREDNESS
AND RESPONSE

A 11 L2
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In addition to monthly newsletters covering events and new
information on LLIS.gov, the optional LLIS Dispatch provides
targeted, topic-specific notifications of new, relevant documents.

L1 I8 Dispatch Subscription

Below yoau'll find a list of LIS gov content areas which members can subscribe to. Once subscribed, users will be notified through a personalized
newsletter of new content posted an the LEFS gov systermn which pertains to their areas ofinterest. Please return to the "Settings” area of the site in
order to adjust your preferences at anytime.

[[Jcomrunity Preparedness

[#] Emergency Communications
Emergency Managernent
[[JEmergency Medical Services
[JEnvironrmental Protection
[]Federal Homeland Security Official
[JFire

[[JHazMat

iwiHealthcare

[JLaw Enforcement

[[JMass Care and Hurnan Services
[IMental Health

[ Military

PRIMARY DISCIPLINES

~

Ernail update rate: Every | 2% | week(s)

FEATURED TOPICS

Community Preparedness 3
[] Critical Infrastructure

[]Cyher Security

[JExercise Planning and Program Managernent
[]Cisabilities and Special Needs

[ ]Geographic Information Systems

[ ]Hurricane Preparedness

[¥] Incident Managernent

[ ]Interoperable Comrunications

[w]Mass Evacuation

[]Pandemic Influenza

[]Planning

[|Private Sectar a
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Member Directory

The member directory allows members to find contact
information for one another by browsing states or
functional areas or by searching for a specific name.

Member Directory

Select 3 state from the pull-down list
helow or click on the map to the.right
W

Or select frorm the pull-down list below Y
to search by functional area . . o
.v. =] sD Wil

Ortype in a portion of a last name to o N
search far & specific parson y ME

Adwanced Search

Invite Users

Enter an email address
helow and press the submit
huttan ta send them an
invitation to register for

LIS Gov,

- Other Sections fTerritories:
Puerto Rico, American Samoa, Suwam, Marshall Islands, Micronesia, Palau, ¥irgin Islands,
M. Mariana Islands
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Message boards serve as a forum where members can post
guestions for other LLIS.gov users or staff members.

—— Message Boards

@ Mew Forum

& Mew topics or new posts Remove forum from watch list Eﬁ Edit forum or topic

Add forum to watch list E‘ Delete forum or topic

m fast Fost On

(3 LLIS Forums

& No new topics nor new posts

General message board forum for all LLIS.gov members, a7 418 06/12/2009
12:36 PM
D]E4E
(3 General Discussion
Please conduct general project discussion in this forum. 2 7 05/01/2009
08113 4M
R (=
(3 Cyber Security
Discussions on safeguarding our nation's information infrastructure -- Let's answer the
fquestion, "Can your systems and organization survive and operate at an acceptahle 5 5 04/30/2009
level in an Infarmation ¥arfare Environment?” 05125 AM
(3 *QRAC WEBSITE FORUM
This “forum” and the materials within are only visible to members of the QRAC channel.
Caution: Navigating outside our secure space can seem seamless, Please only post I 31 04/07/2009
QRAC-sensitive materal within, 10;35 AM

DL

LLIS.gov also hosts secure
email, which enables users to
communicate directly in a safe

and secure environment.

|E_ru"? Compose Mail

Folders

=
b=
74

Personal Folders

Inbox{38})
Sent Mail (9}
Drafts{17}

(&
Add

External Notification

E Turn off
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Channels

Channels are distinct areas of LLIS.gov where specific
communities, working groups, or teams can directly collaborate.

ETe— Qi
Emergency Transportation Operations
I T |channel
e — Each Channel features
private collaboration tools, a
s ety | e s document uploading tool,
— —— and full administration by a

Dharkr Respoise e

Ik vt Manaeme it e _ i Channel member.
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Feedback

LLIS.gov encourages all members to submit documents, ideas for
original content, upcoming events, and feedback on any feature.

= Submit Content = Submit Feedback
Please let us know about lessons learned, best practices, Tell us what you think about Lessons Learned Information
and Sharing (LEFS.gov), We're always loaking for sugagestions to

innovative programs in your jurisdiction by clicking on the improve,
appropriate area below;

* Lessons Learned

= Best Practices

= Good Stories

* Practice Motes

= After-Action Reports
= Other Documents

Contribute to other sections of LLIS.gou,

® Add Events
® add Links
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LLIS.gov develops partnerships with other programs and
organizations in an effort to expand the information available to
LLIS.gov members and to facilitate information sharing.

Partners include:
»Department of Homeland Security
— DHS Centers of Excellence
— Emergency Management and Response-Information Sharing and
Analysis Center
— Fusion Process Technical Assistance Program Resource Center
— US Fire Administration
=National Association of County and City Health Officials

=\Vildland Fire Lessons Learned
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The Outreach page provides archived announcements,
iInformation on future events, and resources that LLIS.gov
users can print and distribute to their colleagues.

Outreach

An essential aspect of the LL75,gov mission is to facilitate communication with and among our members, On this page, the LLIS.gow Team
would like to make ourselves and our resources as available to you as possible. If you have any questions, cornments, or events at which
vou would like the LLFS.gov Team to present, please contact the Qutreach and Partnerships Team at outreach@llis.dhs.govy.

What's New on LLIS.gov Newsletters & Alerts

®m Opportunities Abound for Disaster Reconstruction Industry
Professionals with the WDRExpo's Conference Line-Up, S04 World
Magazine, PR Newswire, 2§ May 2009

W June 2008 Li%.gou Newsletter, 27 May 2009

W {/75.g0r's 5-Year Anniversary Email, 20 Apr 2009

EVENTS CALENDAR

LLIS.gov strives to provide a comprehensive list of emergency
response and homeland security-related conferences, exercises,
trainings, meetings, and other events throughout the country, Browse
through the calendar below to find events you may want to attend.

LLIS.GOV EVENTS

The LiLI% gow team travels around the country speaking and exhibiting
at conferences and events. Representatives of L475.gov are scheduled
to speak at or exhibit during the upcoming events below, We hope to
see you there!

® 17 - 13 Jun: Mational Disaster Reconstruction Expo, New
oOrleans, LA

Access an archive of all LLTS.gov
announcements and releases:

Newsletters

Maw 2003

April 2009
March 2009
February 2009
December 2008
Movernber 2008
October 2008
Septernber 2003
August 2008
July 2008

June 2008

Maw 2008

View More

Email Announcements

m (175 .gov Twitter and Exercise Support
Systern Announcerent,
17 Feb 2009

® JSFA Page and New Look
Announcement, 07 Oct 2008

m wildland Fire Resources on LIS gou
22 Jul 2008

® Important Notice on (875 .gov Security
Changes, 16 Jun 2008

B Greensburg, KS Tornado Channel, 05
May 2008

fai Mo

LLIS.gov maintains an

event calendar with

information on hundreds of

emergency management
and homeland security

related conferences,

exercises, and other events

taking place throughout the

country.




LLIS.gov Homepage

New LLIS.gov
content

Featured topics

LLIS.gov partners

Document library

Lessons Learned
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Lessons Learned

FEMA |Information Sharing

LLIS.gov

Recent incidents

LIFS.GOV MEMBERS AND DOCUMENTS BY STATE
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Members and
documents by state

DHS policy
and guidelines




Lessons Learned

FEMA |Information Sharing

LLIS.gov

ORIGINAL RESEARCH:

online network of lessons
learned, best practices, and

communities.

LLIS.gov is FEMA's national, =Validated by subject-matter experts
=Available only on LLIS.gov

innovative ideas for the CONTENT REPOSITORY:
emergency response and »Guidelines, state and local plans,
homeland security AARs, other documents

=Easy to browse topic-specific pages

NETWORK:

Register at www.LLIS.gov.

SHARING INFORMATION...ENHANCING PREPAREDNESS..

=\/arious collaboration tools
sAll members validated

STRENGTHENING HOMELAND SECURITY




Jennifer Smither

Outreach and Partnerships Manager
Lessons Learned Information Sharing

Phone: 703.203.7024
Email: jsmither@llis.dhs.gov

www.llis.gov

Lessons Learned

FEMA |Information Sharing

LLIS.gov

Krystin Goethals

Government Program Manager
Phone: 202.786.9593

Email: krystin.goethals@fema.gov

Deb Weber

Project Program Manager
Phone: 443.402.2369
Email: dweber@llis.dhs.gov
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