
 

 

 
 
 
 

 
 

Personnel Recall During Large-Scale Emergencies: Satellite Parking 
 
 

SUMMARY  
A shortage of available parking can affect response agencies during emergency personnel 
recalls.  A centrally located satellite parking area staffed with shuttle buses running to and 
from the agency’s headquarters can facilitate personnel recall.  
 
 
DESCRIPTION 
The Arlington County Police Department (ACPD) issued a complete staff recall following the 
September 11, 2001 attack on the Pentagon.  All ACPD members received a simultaneous 
page instructing them to report for duty.  
 
Insufficient parking near the police department headquarters delayed ACPD’s personnel 
recall.  No parking spaces were designated for personal vehicles of ACPD officers.  
Accordingly, many ACPD officers arriving in their own automobiles were unable to find 
immediate parking close to police headquarters.  
 
During a large-scale emergency, a complete staff recall will quickly deplete available parking 
near an agency’s headquarters.  The Arlington County After-Action Report recommends that 
counties enhance their recall measures by identifying a centrally located satellite parking 
area.  Buses can then transport recalled personnel to and from agencies’ headquarters, 
thereby easing parking complications and facilitating the timely arrival of emergency 
responders.  
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DISCLAIMER 
Lessons Learned Information Sharing (LLIS.gov) is the US Department of Homeland 
Security/Federal Emergency Management Agency's national online network of lessons 
learned, best practices, and innovative ideas for the emergency response and homeland 
security communities.  The Web site and its contents are provided for informational 
purposes only, without warranty or guarantee of any kind, and do not represent the official 
positions of the US Department of Homeland Security.  For more information on LLIS.gov, 
please email Feedback@llis.dhs.gov or visit www.llis.gov. 
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