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Telecommunications
Carriers Electronic
Surveillance Contacts

I he Communications Assistance for
Law Enforcement Act (CALEA),
Section 105, and various rulings of the

require telecommunications carriers to
ing their respective “systems security and

integrity” policies and procedures. One
important aspect of those policies and

Federal Communications Commission (FCC)

submit company compliance manuals regard-

procedures is the identification of telecommu-
nications carrier-designated points of contact
(POCs) responsible for liaison with the law
enforcement community to facilitate lawfully-
authorized electronic surveillance on their
networks.

To assist the law enforcement community
with conducting lawfully-authorized electronic
surveillance, an on-line database containing
this information is currently available. The
FBI’s Electronic Surveillance Technology
Section (ESTS) has developed a carrier
contacts database to provide this information
to the law enforcement community. The
carrier contacts database contains telecommu-
nications carrier-designated POCs that are:

1) submitted to the FCC by telecommunica-
tions carriers in their respective CALEA
Security Compliance Manuals, 2) given
directly to the ESTS by telecommunications
carriers, or 3) received from the law enforce-
ment community.

The carrier contacts database is available
on-line via the AskCALEA.net Web site.
Follow the link from the home page to the
AskCALEA Law Enforcement Forum
(https://sw.askcalea.net). If not already
registered, take a few minutes to request
on-line access to nearly 1,500 telecommun-
ications carrier contacts. Please contact the
ESTS with any questions or updates to contact
information. 4
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