Business Increases its Involvement in Earthquake Mitigation
Full Mitigation Best Practice Story
State-wide, Washington
The State of Washington - What do Starbucks Corporation, the Boeing Company, and
the Friday Harbor Flower Shop have in common? All are businesses, all are located near
Seattle, and all are taking an active role in keeping their employees safe and making their
businesses more disaster resistant from earthquakes and other hazards.
The Cascadia Region Earthquake Workgroup (CREW) is a non-profit action group on a
mission. In 1996, the scientific community established CREW to promote awareness of
seismic risk among businesses and emergency managers. The Nisqually earthquake in February 2001 provided CREW and its
partners with an important opportunity to assess lessons learned and to take additional steps to mitigate against damage from
future earthquakes. Since the Nisqually earthquake, CREW has sponsored conferences and held forums to showcase both
successes and failures during the Nisqually earthquake, and how to apply those lessons learned to a variety of other hazards,
including man-made hazards.
In April 2003, CREW will release a 20-minute video directed at small- and medium-sized businesses. Using the lessons
learned from Nisqually, the message of the video is “protect your people, your buildings, and your business.” The video, which
highlights the work of Starbucks, Boeing, and the Friday Harbor Flower Shop, will be distributed along with a tool kit developed
in partnership with the Institute for Business and Home Safety. CREW also plans to meet with the Seattle Chamber of
Commerce and other Chambers of Commerce to establish coordinating centers with businesses, and will continue to sponsor
its series of business forums.

Activity/Project Location
Geographical Area: State-wide
FEMA Region: Region X
State: Washington

Key Activity/Project Information
Sector: Private
Hazard Type: Earthquake
Activity/Project Type: Training
Activity/Project Start Date: 01/1996
Activity/Project End Date: Ongoing
Funding Source: Non-profit organization (NPO)
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Activity/Project Economic Analysis
Cost:

Amount Not Available

Non FEMA Cost: 0

Activity/Project Disaster Information
Mitigation Resulted From Federal
Disaster? Unknown
Value Tested By Disaster? Unknown
Repetitive Loss Property? Unknown

Reference URLs
Reference URL 1: http://www.fema.gov/plan/prevent/earthquake/sty_business.shtm
Reference URL 2: http://www.fema.gov/plan/prevent/bestpractices/NEHRP_BP_page.shtm

Main Points
•
•

•

The Cascadia Region Earthquake Workgroup (CREW) is a non-profit action group established to promote awareness of
seismic risk among businesses and emergency managers.
Since the Nisqually earthquake, CREW has sponsored conferences and held forums to showcase both successes and
failures during the Nisqually earthquake, and how to apply those lessons learned to a variety of other hazards, including
man-made hazards.
In April 2003, CREW will release a 20-minute video directed at small- and medium-sized businesses. Using the lessons
learned from Nisqually, the message of the video is “protect your people, your buildings, and your business.”
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